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What to Do When a Death Takes Place

A Practical Guide for Families, Executors, and Loved Ones in Alberta

Losing someone you love is never easy. In the middle of grief, there are urgent steps that must
be taken—some within hours, others over the coming days and weeks. This guide walks you
through each step in order, with simple language and reminders about what will happen next.

1. Confirm the Death

This is always the first step.

e In a hospital, hospice, or care facility — Staff will confirm the death and complete the
paperwork. They will guide you on what to do next.

e At home, if the death was expected (for example, during palliative care) — Call the
nurse or attending physician. They will either come to confirm the death in person or give
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you instructions on what to do next.

e At home, if the death was unexpected — Call 911. Emergency personnel will arrive,
confirm the death, and explain the next steps.

What happens next: Once the death is confirmed, you can take a moment to breathe before
moving on to the next step. The professionals present will not leave you without guidance.

2. Contact a Funeral Service Provider

Once the death is confirmed, the next step is arranging for transportation of your loved one.

o If the person was a CMS member

o Call the chosen CMS partner funeral home (see: CMS Funeral Home Partners).

o The funeral home will check the member’s recorded preferences in their profile, if
any, and help you follow them. If there are written instructions, bring them with
you.

o They will arrange transportation of the deceased and book an appointment with
you (the executor or family) to go over the funeral arrangements.

e If the person was not a CMS member

o You will need to select a funeral home. Take your time if you can—prices and
services vary widely.

o Always ask for a detailed written price list before making decisions.

o CMS partner funeral homes will also serve non-members and may be able to
explain payment options.

¢ Important: Families in Alberta may also care for their loved one at home (with help from
death doulas or alternative death-care providers), as long as provincial regulations are followed.

¢ About payment: Funeral homes usually require payment before services are completed.
Because banks freeze accounts after a death, it may take time to access funds. If this is a
concern, speak with the funeral provider—they will explain your options and suggest next steps.
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What happens next: The funeral home will gently guide you through transportation, paperwork,
and arrangements. You will not be expected to know what to do on your own.

3. Gather Key Information

The funeral home will need certain details to register the death with Alberta Vital Statistics. They
will guide you through the forms. You will be asked for:

e Full legal name, address, phone number

Date and place of birth

e Marital status and spouse’s full name (include maiden name if applicable)
e Parents’ names (include mother’s maiden name)

e Social Insurance Number (SIN)

e Alberta Health Care Number

e \eteran service number (if applicable)

e Photo ID (driver’s license or passport)

e Any pre-planning documents (such as a will, Ducks in a Row booklet, or
pre-arrangement contract)

What happens next: The funeral home will complete the forms using this information. If the
deceased contributed to the Canada Pension Plan, the information will also be used to apply for
the CPP Death Benefit (up to $2,500).

4. Decide on Funeral or Memorial Arrangements

If the deceased did not leave instructions, you will need to make decisions about:

e \Whether there will be a burial, cremation, or another form of disposition
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e The type of service (religious, secular, celebration of life, or none at all)
e The details of the service, such as the location, date, and time
e Who will participate, including pallbearers, clergy, musicians, or speakers
What happens next: If pre-planned arrangements exist, the funeral home will follow them. If

not, the funeral director will walk you through the options step by step, helping you make only
one decision at a time.

5. Register the Death

The funeral home will complete the Alberta Registration of Death on your behalf.

What happens next: You will be given certified copies of the Death Certificate. These are
required to close accounts, cancel identification, apply for benefits, and settle estate matters.
Some organizations may require an original certificate, which the funeral home can provide.
Others may accept a scanned copy, allowing you to keep the originals safe and reduce costs.

6. Notify Key People and Organizations

After arrangements are underway, you will need to notify:

e Family and close friends

Employer(s)

e Banks, credit card companies, and insurance providers

e CPP/OAS (for benefits)

e Alberta Health Care

e Ultility and service providers
What happens next: Each organization will explain its process for closing accounts, stopping
benefits, or paying survivor benefits. Most will tell you exactly what documents they require.
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7. Secure Property, Pets, and Social Media

e Home & Vehicle — Lock the home and vehicle. If the home is empty, notify the landlord
or property manager. For extra safety, you may call police on their non-emergency line
(Calgary 403-266-1234).

e Pets — Make sure pets have immediate care.

e Mail — Arrange mail forwarding with Canada Post (1-800-267-1177 or online) to prevent
buildup and catch bills or subscriptions.

e Social Media — Decide if and when to post an announcement. Facebook accounts can
be memorialized or deleted; if a legacy contact was set up, that person can manage the
account.

What happens next: Once these steps are in place, you’ll have peace of mind knowing the
home, accounts, and pets are safe and cared for.

8. Write the Obituary

e To help manage costs, consider preparing two versions of the obituary—one shorter
version for newspapers (which often charge by length) and a longer version for online
sharing. Advertising fees may apply for newspaper notices. You can also save money by
writing the obituary yourself rather than paying the funeral home to prepare it. CMS
offers free obituary templates and guidance under Member Resources to make this
process easier.

e Avoid using exact birthdates to reduce identity theft risk.

What happens next: When the obituary is ready, you can choose where to publish it—on the
funeral home’s website, in newspapers, or on social media—so friends and family are informed.

9. Consider After-Care Services

Many funeral homes offer follow-up support after the service. This may include help with:
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Applying for benefits such as CPP, OAS, or Veterans’ programs

Cancelling licenses, identification, and accounts

Providing guidance on banking and financial matters

Referring you to professionals who can assist with filing final income taxes

What happens next: If you choose after-care services, the funeral home staff will guide you
through each step. If you prefer to manage these tasks yourself, CMS provides resources under
Member Resources to help you complete them independently.

10. Settle the Estate

The executor (or administrator, if no will exists) is legally responsible for:

e Applying for probate (court approval of the will)
e Paying outstanding debts and taxes

e Distributing assets to beneficiaries

What happens next: Banks, lawyers, and accountants may ask for Death Certificates or
probate papers before they can act. Once these are provided, they will begin closing accounts,
paying debts, and transferring assets as required. Professional legal or financial advice is
strongly recommended to make this process smoother and less stressful. CMS has information
on reasonably priced professional service providers on its website.

11. Look After Yourself

Grief can feel overwhelming and exhausting. Take things one step at a time.

e Alberta Health Services lists bereavement groups and counseling: AHS Grief Resources.

e Friends, family, and community organizations can help with meals, childcare, errands, or
simply being present.
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What happens next: Healing takes time. With support, the practical tasks will get done, and
you will not have to carry the weight of grief alone.

Additional Resources

e CMS Funeral Home Provider Guides — available for Calgary, Edmonton, and Central
Alberta, with practical checklists.

e Government of Alberta — Saying Farewell guide to funerals and loss.
e Guidelines for Religious Traditions — overview of funeral practices for various faiths.

e Grief Support Tools — Contact Alberta Health Services to connect with counsellors and
community groups.

<~ Remember: Only three things must happen right away: confirming the death, arranging for
transport with a funeral provider, and ensuring property and pets are safe. Everything else can
be managed step by step in the days and weeks ahead.
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