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SOCIETY

What Happens After Your Loved One Is
Taken Into the Care of the Funeral Home

A Guide for Families of Cooperative Memorial Society Members

When a Cooperative Memorial Society (CMS) member dies, the funeral home selected through
their membership is contacted to bring their loved one into its care. Many families are unfamiliar
with what happens next. Understanding the process can provide reassurance during a difficult
time and help ensure that your loved one's wishes are respected.

1. Bringing Your Loved One Into Care

Trained funeral home staff will come to the place of death, whether it is a private residence,
hospital, hospice, or care facility.

Your loved one will be transferred with dignity and respect to the funeral home's care centre.
Any personal belongings accompanying them will be carefully documented and safeguarded.

As a CMS member, your loved one's funeral provider has agreed to specific service standards
and pricing arrangements designed to support families during this time.

2. Confirming ldentity and Reviewing Membership
Information

The funeral home follows established procedures to ensure your loved one's identity is
accurately confirmed and maintained throughout the process.

The funeral director will:

e Verify the individual's identity through appropriate records and documentation.
e Securely record and safeguard personal effects.
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e Confirm CMS membership and any funeral preferences or plans that may already be on
file.

e Obtain the medical and legal documentation required to proceed with funeral
arrangements.

These steps help ensure that your loved one's wishes can be carried out accurately and
respectfully.

3. Care Provided by the Funeral Home

Your loved one will receive professional care in accordance with their wishes, cultural traditions,
religious practices, and the arrangements selected by the family or personal representative.

Depending on the circumstances, this care may include:

Temporary refrigeration while arrangements are being finalized.

Basic care and preparation.

Dressing in clothing selected by the family.

Embalming, if requested by the family or required for specific circumstances such as
public viewing or transportation.

The funeral director can explain the options available and any costs associated with services
not included in a CMS plan.

4. Legal and Administrative Requirements

The funeral home assists families with the necessary paperwork and registrations, including:

Registering the death with Alberta Vital Statistics.
Obtaining permits required for burial or cremation.
Ordering death certificates when needed for estate administration and other legal
matters.

e Arranging any special documentation required for transportation outside Alberta or
Canada.

Your funeral director will guide you through these requirements and answer any questions you
may have.

5. Meeting With the Funeral Director

A funeral director will meet with the family or personal representative to discuss arrangements
and next steps.
This meeting typically includes:
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Reviewing any funeral preferences or plans previously selected by the CMS member.
Confirming the arrangements the member wanted, where known.

Explaining the CMS plan options available if no plan was selected in advance.
Discussing any additional services the family may wish to consider.

Families are always free to make different choices; however, selecting services outside the CMS
plans may affect the pricing and benefits available through membership. The funeral director
can explain any implications before decisions are made.

Whenever possible, families are encouraged to consider and honour the wishes expressed by
their loved one.

A Reassuring Thought

By becoming a CMS member, your loved one took an important step toward easing the burden
on family members. In many cases, key decisions have already been considered or
documented, helping reduce uncertainty during a difficult time.

The funeral home's role is to carry out those wishes with professionalism, compassion, and
respect. CMS works with its contracted providers to promote fair pricing, transparency, and
quality service for members and their families.

Questions You May Wish to Ask

Can we spend time with our loved one before burial or cremation?

Are there opportunities for identification or private family viewing?

What services and costs are already included in the CMS plan?

If no plan was selected, what CMS options are available?

How long can arrangements remain in place before a service or disposition occurs?
Can cultural, religious, or personal preferences be accommodated?

What documents or information should we provide at this stage?

Important Information for Families

You do not need to present a CMS membership card.

Funeral providers have secure access to the CMS membership database and can verify
membership status and any funeral plans or preferences that may be on file.
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