
 

Stories from CMS Volunteers: Making a Difference, One Story at a Time 

At the Cooperative Memorial Society (CMS), volunteers are the heart and soul of our work. 
Their dedication, compassion, and unique talents make it possible for us to support our 
community through affordable end-of-life planning. Each volunteer brings a personal story and a 
passion for helping others, and we are grateful for every one of them. 

Here are a few stories from our amazing volunteers, whose efforts make a real difference in the 
lives of countless Albertans: 

 

Mark Farris: Sharing Knowledge and Comfort 

Mark Farris has been involved with CMS for many years, initially serving on the board before 
transitioning into a volunteer role after successfully completing his term. With a strong 
background in estate planning, Mark brings both expertise and enthusiasm to his presentations. 
Known for his energetic and informative style, he has become one of our most requested 
speakers. 

For Mark, the motivation to volunteer comes from a personal place. After experiencing the 
sudden loss of his father without any plans in place, he understood the stress and confusion 
that families face when end-of-life arrangements are not made ahead of time. 

"I always thought it was something we’d get around to eventually, but when my 
father passed suddenly, it became painfully clear that planning is not something to 
put off," Mark shares.​
 "Being able to help families avoid that confusion and stress is why I love giving 
presentations. You can see the relief on their faces when they realize they can take 
control and make decisions ahead of time." 

Mark’s presentations not only educate but also inspire people to take proactive steps to protect 
their loved ones. His dedication to helping others plan ahead makes a lasting impact on 
everyone who attends his sessions. 
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Susan Costello: Bringing Joy and Connection to Presentations 

Susan Costello has been an integral part of CMS for more than a decade, serving as a director 
on the board for over 10 years. As a passionate advocate for end-of-life planning, Susan is 
known for her warm, engaging style and her ability to connect with audiences of all ages. 

Susan’s natural ability to work with people makes her presentations not only informative but also 
uplifting. She has a keen understanding of the needs of retirees and is committed to making 
complex topics more approachable and manageable. Her true passion for working with people 
shines through in every presentation she gives. 

"I love seeing the lightbulb moments when people realize how planning ahead can 
truly make a difference," says Susan.​
 "Working with retirees and helping them understand their options is something I’m 
really passionate about. It’s about giving people peace of mind and confidence in 
their choices." 

With her dedication to helping others feel informed and empowered, Susan continues to be an 
invaluable part of our volunteer team. Her enthusiasm and genuine care for the community 
make a lasting impression on everyone she meets. 

 

Sylvia Kasper: Building the Foundation and Sharing Knowledge 

Sylvia Kasper recently retired from the CMS board after close to two decades of service in 
various executive positions. As a lawyer and long-time leader within the organization, Sylvia 
played an instrumental role in building CMS into the strong and supportive community it is today. 
Her strategic thinking and unwavering commitment to the mission helped shape the 
organization’s future. 

Sylvia’s dedication to CMS didn’t end with her retirement from the board. She remains actively 
involved as a volunteer, offering her expertise and guidance when needed. Sylvia particularly 
enjoys meeting  people and sharing the CMS message.  Known as having a wealth of 
knowledge, she continues to make a difference by supporting ongoing projects and sharing 
insights from her years of experience. 

"I’ve always believed that having the right plans in place is essential, not just for 
families but for the community as a whole," Sylvia reflects.​
 "My time on the board was very rewarding, and I’m happy  to continue volunteering 
and supporting CMS in new ways." 

Sylvia’s commitment and contributions over the years have been invaluable to CMS, and we are 
grateful to have her continued support and wisdom. 
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Steve Blackwell: Bringing Stories to Life Through Video 

Even in retirement, Steve Blackwell keeps busy with his passion for videography. As a valued 
CMS volunteer, Steve assists with editing videos and provides thoughtful advice on our next 
video projects. His keen eye for detail and creative approach ensure that our videos are not only 
professional but also engaging and informative. 

"I’ve always enjoyed working with video, and it’s rewarding to use that skill to help 
CMS share its message," Steve says.​
 "Whether it’s capturing an event or editing a presentation, I know these videos 
make it easier for people to access important information when they can’t attend in 
person." 

Steve’s dedication to high-quality production and his willingness to share his expertise have 
significantly improved CMS’s media presence. We are truly grateful for his ongoing support and 
contributions. 

 

Why Our Volunteers Matter 

These stories are just a few examples of the incredible work our volunteers do. From 
presentations and outreach to behind-the-scenes support, their diverse talents and unwavering 
dedication help CMS fulfill its mission of making end-of-life planning accessible and affordable. 

We are deeply grateful to all our volunteers for their time, effort, and compassion. Their 
commitment not only supports CMS but also makes a significant difference in the lives of 
countless families. 

If these stories have inspired you to get involved, we would love to hear from you! Visit our 
website to learn more about volunteering opportunities and how you can make an impact. 

Together, we continue to make planning ahead more accessible, affordable, and compassionate 
for all Albertans. 
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