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1. Purpose 

The Cooperative Memorial Society (CMS) is committed to protecting the personal information of 
its members, staff, and volunteers. This Privacy Policy outlines how we collect, use, disclose, 
store, and protect personal information, in accordance with Alberta’s Personal Information 
Protection Act (PIPA) and other applicable Canadian privacy laws. 

 

2. What Information We Collect 

Personal Information​
 We collect personal information directly from you when you: 

●​ Join CMS as a member 
●​ Submit information for funeral planning 
●​ Communicate with us by phone, email, or through our website 

This may include: 

●​ Name, address, phone number, email, date of birth 
●​ Emergency contact or estate representative information 
●​ Funeral preferences recorded in your Member Registry profile 

Website and Usage Data​
 When you visit our website, we may collect: 

●​ IP address, browser type, device information, and operating system 
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●​ Website activity such as pages visited and time spent 
●​ Cookies and other tracking tools (see Section 3) 

 

3. Use of Cookies and Tracking Technologies 

We use cookies and similar technologies to: 

●​ Improve your website experience 
●​ Analyze website traffic using Google Analytics 
●​ Support security and fraud prevention​

 You can manage or disable cookies through your browser settings. Doing so may affect 
functionality. 

 

4. How We Use Your Information 

We collect and use your personal information to: 

●​ Administer your membership and update your Member Registry 
●​ Communicate with you about membership, events, updates, and service changes 
●​ Respond to inquiries and provide support 
●​ Process payments (handled by secure third-party providers; CMS does not store credit 

card data) 
●​ Ensure website security and effectiveness 

You may opt out of non-essential communications (e.g., newsletters) at any time by following 
the directions provided. 

 

5. Disclosure of Personal Information 

CMS does not sell your information. We may share it only when: 

●​ Required to fulfill your funeral arrangements with our contracted funeral service 
providers 

●​ Necessary to provide services (e.g., email management, website hosting) through 
third-party providers who meet privacy standards 

●​ Required by law or court order 

Any third-party service providers must comply with applicable privacy and data protection laws. 
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6. Data Security and Retention 

CMS uses reasonable security measures, including password protection, encryption, and 
access controls.​
 We retain personal information: 

●​ As long as you are a member 
●​ For legal, financial, or audit purposes 
●​ Until you request deletion, where permitted under law 

In the event of a suspected breach, contact us at admin@coopmemorial.org immediately. 

 

7. Your Rights 

Under Alberta’s PIPA, you have the right to: 

●​ Access your personal information 
●​ Request corrections or updates 
●​ Withdraw consent for optional communications 
●​ Request deletion of personal data (subject to legal and operational limitations)​

 

To exercise any of these rights, email admin@coopmemorial.org or update your Member 
Registry profile. 

 

8. Third-Party Services 

CMS uses trusted third-party providers: 

●​ Google Analytics – for anonymous web traffic monitoring 
●​ Constant Contact – for newsletters and announcements 
●​ Servus Credit Union/Worldline– for secure payment processing 

We recommend reviewing the privacy policies of these providers for more information. 

 

9. Updates to this Policy 

This policy may be revised to reflect legislative changes or improvements in our practices. 
Significant changes will be communicated through email and our website. 
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10. Contact Us 

If you have questions or concerns about this Privacy Policy or how your data is handled, 
contact: admin@coopmemorial.org 
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