Cooperative Memorial Society

English: Inclusivity and Diversity Policy

Mandarin (Simplified Chinese): B &4 5 £ M BUE
Punjabi (Gurmukhi): A3 »3 a3 ai3t
Tagalog: Patakaran sa Inklusibidad at Dibersidad
French: Politique d’'Inclusion et de Diversité
Cantonese (Traditional Chinese): @ EL £ JTE R
Ukrainian: MNonitnka IHkNto3nBHOCTI Ta PisHOMaHITTA

Policy Statement

The Cooperative Memorial Society (CMS) is committed to fostering an inclusive and respectful
environment that honours the diversity of our members and the communities we serve. We
recognize that every individual deserves the right to plan and experience end-of-life services
that reflect their unique values, cultural backgrounds, identities, and beliefs.

Our Commitment
We strive to:

1. Reflect Diversity: Ensure that our services, resources, and communications represent
and respect the diverse communities of Alberta. This includes consideration for cultural,
religious, and linguistic differences, as well as diverse family structures and identities.

2. Promote Accessibility: Within our means, provide clear and inclusive materials that
accommodate various languages, cultural practices, and planning preferences.

3. Cultivate Respect: Foster a compassionate approach that recognizes and honours the
wishes of all individuals, including those from underrepresented, marginalized, or minority
groups.
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4. Affirm Identities: Utilize respectful language and practices that honour chosen names,
pronouns, and identity expressions, especially for 2SLGBTQIA+ members.

5. Advance Cultural Competence: Continuously educate our team members, volunteers,
board and partners on inclusivity best practices and cultural sensitivity.

6. Maintain Transparency: Build trust with our community by demonstrating authenticity in
our commitment to inclusivity, avoiding performative practices or tokenism.

Inclusive Practices
CMS is dedicated to embedding inclusivity into every aspect of our work, including:

. Marketing and Communications: Utilizing diverse images and stories that genuinely
reflect the communities we serve.

. Education and Outreach: Hosting community engagement events that encourage open
dialogue and feedback from diverse groups.

. Funeral Planning and Resources: Offering culturally relevant, values-based planning
tools that accommodate a range of practices and beliefs.

. Partnerships and Collaboration: Working with funeral service providers and community
organizations to ensure inclusive and respectful practices are maintained.

We acknowledge that transitioning our materials into alternate languages and improving the
inclusivity of our website will take time. We are committed to making steady progress toward
these goals as resources allow.

Inclusivity is an ongoing commitment. We will regularly review and improve our policies and
practices to meet the evolving needs of our community.

Mandarin (Simplified Chinese)
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Here is the Cooperative Memorial Society Inclusivity and Diversity Policy translated into
Punjabi (Gurmukhi script):
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Here is the Cooperative Memorial Society Inclusivity and Diversity Policy translated into
Tagalog:

Cooperative Memorial Society
Patakaran sa Inklusibidad at Dibersidad

Pahayag ng Patakaran

Ang Cooperative Memorial Society (CMS) ay nakatuon sa pagtataguyod ng isang inklusibo at
magalang na kapaligiran na nagbibigay-galang sa pagkakaiba-iba ng pagkatao, kultura,
pagpapahalaga, at paniniwala ng aming mga miyembro at ng mga komunidad na aming
pinaglilingkuran.

Aming Paninindigan
Nagsusumikap kami na:

1. Ipakita ang Pagkakaiba-iba — Tiyakin na ang aming mga serbisyo, materyales, at
komunikasyon ay sumasalamin at gumagalang sa kultural, relihiyoso, lingguwistiko, at
pagkakakilanlang pagkakaiba-iba ng Alberta.

2. ltaguyod ang Accessibility — Sa abot ng aming makakaya, magbigay ng malinaw at
inklusibong materyales na isinasaalang-alang ang iba’t ibang wika, kaugalian, at
kagustuhan sa pagpaplano.

3. Pangalagaan ang Paggalang — Itaguyod ang isang mahabaging paglapit na kumikilala
at gumagalang sa mga kagustuhan ng bawat isa, lalo na ng mga kabilang sa
marginalized o hindi kinatawang grupo.

4. Kilalanin ang Pagkakakilanlan — Gumamit ng wasto at may paggalang na wika para sa
mga piniling pangalan, panghalip, at paraan ng pagpapahayag ng sarili, lalo na para sa
mga miyembro ng 2SLGBTQIA+.

5. Paunlarin ang Kultural na Kaalaman — Patuloy na bigyan ng edukasyon ang aming
staff, boluntaryo, lupon, at mga katuwang tungkol sa pinakamahusay na inklusibong
kasanayan at pagiging sensitibo sa kultura.

6. Panatilihin ang Transparency — Magpakita ng tunay na layunin at iwasan ang mga
hakbang na nagpapanggap lamang o panlabas na anyo ng pagsuporta.

Inklusibong Kasanayan
Ang CMS ay nakatuon sa paglalagay ng inklusibidad sa lahat ng aspeto ng aming trabaho,
kabilang ang:
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e Marketing at Komunikasyon — Paggamit ng mga larawan at kwento na tunay na
sumasalamin sa mga komunidad na aming pinaglilingkuran.

e Edukasyon at Pag-abot sa Komunidad — Pagho-host ng mga kaganapang bukas sa
lahat na naghihikayat ng dayalogo at puna mula sa iba’t ibang grupo.

e Mga Kasangkapan sa Pagpaplano ng Libing — Pag-aalok ng mga gabay na
nakabatay sa kultura at halaga na naaangkop sa iba’t ibang gawi at paniniwala.

e Pakikipagtulungan — Pagtatrabaho kasama ng mga tagapagbigay ng serbisyo at mga
organisasyong may parehong pagpapahalaga sa inklusibidad.

Tala: Nauunawaan naming kakailanganin ng oras upang maisalin ang lahat ng aming
materyales sa iba’t ibang wika at upang gawing mas inklusibo ang aming website. Nangangako
kaming magpatuloy at unti-unting isakatuparan ang mga layuning ito ayon sa aming kakayahan.

Ang inklusibidad ay isang tuloy-tuloy na layunin. Regular naming rerepasuhin at pagbutihin ang
aming mga patakaran at kasanayan upang matugunan ang nagbabagong pangangailangan ng
aming komunidad.

Here is the Cooperative Memorial Society Inclusivity and Diversity Policy translated into
French:

Société Coopérative de Services Funéraires
Politique d’Inclusion et de Diversité

Déclaration de Politique

La Société Coopérative de Services Funéraires (CMS) s’engage a favoriser un environnement
inclusif et respectueux, qui honore la diversité des identités, cultures, valeurs et croyances de
ses membres et des communautés qu’elle dessert.

Notre Engagement
Nous nous efforgons de :

1. Refléter la Diversité — Veiller a ce que nos services, ressources et communications
reflétent et respectent la diversité culturelle, religieuse, linguistique et identitaire de
I’Alberta.

2. Favoriser I’Accessibilité — Fournir, dans la mesure de nos moyens, du matériel clair et
inclusif adapté a différentes langues, pratiques culturelles et préférences en matiére de
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planification.

Cultiver le Respect — Adopter une approche empreinte de compassion, qui respecte les
volontés de toutes les personnes, notamment celles issues de groupes
sous-représentés ou marginalisés.

Affirmer les Identités — Utiliser un langage et des pratiques respectueux des noms
choisis, pronoms et expressions d’identité, en particulier pour les membres
2SLGBTQIA+.

Améliorer la Compétence Culturelle — Offrir une formation continue a notre personnel,
nos bénévoles, notre conseil et nos partenaires sur les meilleures pratiques d’inclusion
et la sensibilité culturelle.

Assurer la Transparence — Maintenir une approche authentique et éviter les gestes
symboliques sans fondement.

Pratiques Inclusives
CMS s’engage a intégrer I'inclusion dans tous les aspects de son travail, notamment :

Marketing et Communications — Utilisation d’'images et de récits qui reflétent
réellement les communautés que nous desservons.

Education et Sensibilisation — Organisation d’activités communautaires ouvertes qui
encouragent le dialogue et les retours d’information de divers groupes.

Outils de Planification Funéraire — Offrir des ressources culturellement pertinentes et
respectueuses des valeurs.

Partenariats et Collaborations — Travailler avec des fournisseurs de services
funéraires et des organismes communautaires partageant nos valeurs d’inclusion.

Remarque : Nous reconnaissons que la traduction de 'ensemble de nos documents dans
d’autres langues et 'amélioration de I'inclusivité de notre site Web prendront du temps. Nous
nous engageons a progresser réguliérement vers ces objectifs, selon nos ressources
disponibles.

L'inclusion est un engagement continu. Nous réviserons et améliorerons réguliérement nos
politiques et nos pratiques afin de répondre aux besoins changeants de notre communauté.
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Here is the Cooperative Memorial Society Inclusivity and Diversity Policy translated into
Traditional Chinese (Cantonese), written in a formal and accessible style appropriate for
community use:
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KoonepaTtueHe MemopiansHe ToBapncTBO
MoniTuka IHKkNto3nBHOCTI Ta PisHOMaHITTA

3aaBa npo lMoniTuky

KoonepatneHe MemopianeHe Tosapucteo (CMS) nparHe cTBOpUTU iHKMAO3MBHE 11 LIaHOGNMBe
cepefoBuLe, ke BU3HAE Ta BLUAHOBYE PiI3HOMAHITTS iAEHTUYHOCTEN, KYNbTYp, LiHHOCTEN i
NnepeKkoHaHb HaLIMX YNEHIB Ta rPOMaA, SSKUM MU CAY>XMMO.

Hawi 3060B’A3aHHA
Mwu nparHemo:

1. Bigobpaxartu PisHomMmaHiTTA — 3abeaneunTn, WwWob Hawi nocnyrun, pecypcu Ta
KOMYHiKaLii BigoOpaxxanu n noBaxkanu KynbsTypHY, peniriiHy, MOBHY Ta OCOBUCTICHY
pi3HOMaHITHICTb AnbbepTu.

2. Cnpuatn JJocTynHOCTi — Y Mexax HaluMX MOXMBOCTEN HagaBaTu 3po3yMmini Ta
IHKNIO3MBHI MaTepianu, ki BpaxoByoTb Pi3Hi MOBW, Tpaguuii Ta ynogobaHHs y
nnaHyBaHHi.

3. Pos3BuBatu MNoBary — [loTpumMyBaTUCb CMiBYYTAMBOIO NiAXOAY, SKUA BU3HAE Ta
noBa)kae GaXkaHHS KOXXHOI NtoaMHK, 0cobnmBO NpeacTaBHUKIB MapriHanisoBaHnx yn
He4oCTaTHbO NPeAcTaBneHux rpyn.

4. MigTBepaxyBaTn lgeHTNYHICTL — BurkopucToBYyBaTH LWIAHOONMBY MOBY Ta NPaKTUKK,
LLO BU3HAOTbL 0OpaHi iMeHa, 3aMMeHHNKN Ta camoBUpaXeHHs1 0COBUCTOCTI, 30KkpemMa ans
yneHis cninbHoTM 2SLGBTQIA+.

5. NMiasnwyBatu KynetypHy KomneTeHTHicTb — [1OCTiMHO HaB4aTu Haly KomaHzay,
BONOHTEPIB, pagy Ta NapTHEpPIB HaNKpaLMM iHKIHO3UBHUM NpakTUKaM Ta KynbTYpHin
YyTNMBOCTI.

6. lapaHtyBaTtu lNpo3opicTb — byayBatn ooBipy Yepes WKUPICTb | NOCigOBHICTb,
YHMKAKO4M CMMBONIYHMX abo hopmarnbHKX gin 6e3 peanbHOro 3micTy.

IHknto3nBHa lMpakTuka
CMS BnpoBagXye iHKNIO3NBHICTb Y BCi aCNeKkTn CBOET poboTH, BKIHOYAKOYM:
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e MapkeTuHr i KomyHikauii — BukopuctaHHsa 306paxkeHsb i icTopin, Aki npaBanBo
BigoOpaxatoTb HaLli rpoMaan.

e Ocsita Ta PoboTa 3 'pomagcbkKicTio — [1poBedeHHS 3axoiB, O CNpUsitoTb
BIOKPUTOMY Aianory Ta 3BOPOTHOMY 3B’SI3KY Bif, Pi3HUX rpyn.

e [HcTpymeHTH ansa NMnaHyBaHHA NMoxoBaHHA — [1pono3nuia pecypcis, WO BpaxoBYOTb
KynbTYpHi 0COBNMBOCTI Ta LiHHOCTI.

e [lapTtHepcTBO i CniBnpausa — CninbHa poboTa 3 HagaBadamu puTyanbHUX NOCIYT i
rpoMagCbKMMK opraHizauiamu, siki No4inaTb Halli LiHHOCTI.

Mpumitka: Mu podymiemo, Lo nepeknazg ycix Hawmnx maTtepianis iHWXWMKW MOBaMn Ta
BAOCKOHANEHHS iHKMIO3MBHOCTI Haloro Bebcanty notpebysatume vacy. Mv BigaaHi
NOCTYNOBOMY AOCSTHEHHIO LMX Linen y Mipy HagBHOCTI pecypciB.

IHKMO3MBHICTb — Lie NOCTiNHe 3060B’A3aHHA. My Byaemo perynsapHo nepernagatv i
YAOCKOHAIoBAaTM Hally MOMiTUKY Ta NPaKTUKKX BiAMOBIAHO 40 NOTPed HaLoi ChiNbHOTY.
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