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What Happens When a Body Is Taken to the
Funeral Home

A Guide for Families of CMS Members

When a CMS member dies, the funeral home chosen through their membership will be called to
transfer their body and provide care. Knowing what happens can help ease uncertainty and
reassure you that their wishes — and the benefits of membership — are being respected.

1. Transfer to the Funeral Home

e Licensed staff from the contracted funeral home come to the place of death (home,
hospital, hospice, or care facility).

e They respectfully place your loved one on a stretcher, secure personal belongings, and
transport them in a dedicated vehicle to the funeral home.

e Because your loved one is a CMS member, the funeral home already has agreed-upon
service standards and pricing in place.

2. Identification and Record Keeping

e The funeral home confirms identity using tags, forms, and secure records.
e Belongings are logged and either stored safely or returned to the family.

e The funeral home will access the CMS membership database to confirm membership
and funeral plan preferences.
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e They will also ensure required documents are gathered from the physician and/or
medical examiner.

3. Care of the Body

Your loved one will be cared for according to their wishes, cultural practices, and the plan
selected with CMS:

e Refrigeration: Used for short-term care, included in CMS plans.
e Preparation: Basic washing, dressing, and care is included.

e Embalming (optional): Only if the family chooses, or if required (e.g., for extended
viewing or cross-border transport).

4. Paperwork and Legal Steps
The funeral home will guide you through the legal requirements:

e Registration of Death with Alberta Vital Statistics
e Permits for burial or cremation
e Death certificates for estate purposes

e (If needed) special permits for out-of-province or international transport

5. Meeting with the Family
Funeral directors will meet with the family or personal representative to:

e Confirm and carry out the CMS plan chosen by the member

e |[f a plan was not selected in advance, the funeral director can present the available CMS
plans for you to choose from
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e Families may deviate from the plans, but this can void the CMS pricing and benefits —
it's best to discuss carefully with the funeral home before making changes

e Above all, families are encouraged to honour the wishes of the member who has passed
away

¥ Remember: Because your loved one joined the Cooperative Memorial Society, much of the
planning and decision-making has already been done. The funeral home’s role is to carry out
the member’s wishes with dignity, while CMS ensures fair pricing and respectful service.

Tips & Questions to Ask the Funeral Home

e Can we view our loved one before cremation or burial?
e What costs are already covered by our CMS plan, and what would be extra?

e [f no plan was selected, which options are available and which best reflect our loved
one’s wishes?

e How long can our loved one remain at the funeral home before a service is held?
e Are there options to personalize care (clothing, cultural or spiritual practices)?

e What documents do we need to provide at this stage?

CMS Note for Families

You do not need to present a membership card. Funeral providers have secure access to the
CMS membership database to confirm eligibility and the plan selected.
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