
 

New Digital Phone System & Office Closure at the Cooperative Memorial 
Society (CMS)  

CMS is making some important changes to better serve our members and the community. 

Office Closure – Effective May 1, 2025​
 Due to rising rent costs and our ongoing shift to a digital-first approach, CMS will no longer 
retain its downtown Calgary office. This decision allows us to focus resources on enhancing 
member services. 

New Mailing Address Coming Soon​
 CMS will soon have a P.O. Box for mail correspondence. The address will be posted on our 
website once available. For faster communication, email remains the best option. 

New Digital Phone System​
 To improve efficiency and service quality, CMS has upgraded to a new digital phone system. 
Here’s what you need to know: 

●​  Clearer Call Quality 
●​  Improved Call Management 
●​ Faster Response Times 

How to Reach Us​
 Our Membership Services Coordinator will answer calls in person on: 

●​ Mondays, Wednesdays, and Thursdays, 10:00 AM – 3:00 PM 
●​ Urgent calls will be prioritized, while other inquiries will be converted to text and emailed.  
●​ You can expect a response within 24 hours on weekdays. 

Contact Information:​
 📍 Mailing Address (until April 30, 2025): Suite 204A, 223 – 12th Avenue S.W., Calgary AB 
T2R 0G9​
 📞 Phone: 403-248-2044​
 📞 Toll-Free: 1-800-566-9959​
 ✉️ General Inquiries: admin@coopmemorial.org​
 ✉️ Executive Director: terrygeib@coopmemorial.org 



Thank you for your continued support as we transition to a more modern and efficient approach 
to serving you. 

 


